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A WORD FROM YOUR NEW EDITOR ...

elcome to your Autumn 2011 edition of Hearsay. As your new editor, I’m delighted to join such a
hardworking and dedicated editorial team and play my own small part in bringing this issue into
your hands.

How times have changed! When | began my first job as sub-editor cum editorial assistant on a trade
magazine in the 1960s, it took a lot of laborious work by many people to put a magazine together, especially if it was
produced by the letterpress system. Wood-mounted metal plates had to be specially manufactured for every photograph and
illustration that appeared in print, while the body copy comprised individual lines of type cast from hot metal. Printed proofs
called galleys had to be painstakingly read through, corrected and marked-up using red pen and special printer’s symbols
before being returned to the printers for the final run. As the magazine that | worked for in Dublin was printed in Longford,
you can imagine the amount of packing and postage necessary for each monthly issue in the days before couriers.

Nowadays a book or magazine can be designed and laid-out on a computer and all corrections carried out directly on-screen.
This is how your copy of Hearsay is created, although of course it is sent out for printing by a much speedier process. While
computers have made it possible for a team of three or four to produce a magazine that forty or fifty years ago would have
required a staff of thirty or forty people, you’re left to ponder the fate of all those skilled printers whose skills sadly now
belong only in a museum.

Faula

DID YOU KNOW ...?

Did you know that the bodhran drum - that unmistakable goatskin instrument which features ever
more prominently in traditional Irish music today — was most likely named after the word for
deaf in Gaelic, which is bodhar? Indeed, the bodhran can be deafening, especially when you
consider its original use, which apparently had nothing to do with making music. It was used for
making war!

In ancient times, it is believed, the bodhran was used only in battles and parades. There is no
evidence that it was used as a musical instrument until fairly recent times.

have a BT phone called *Converse 300" which I bought about ten years ago in DeafHear
on the recommendation of a friend. This is an excellent phone that allows me to listen with
both ears - there is an extra earpiece - so that sound comes into both ears. Anyone who uses two hearing
aids will know that this somehow balances up the sound coming in even though you may be almost

totally deaf in one ear. For some reason (I don’t know why) BT stopped producing this phone. You can
still buy the phone - but without the second earpiece.

If you think it would be of some help to you then you should write to BT and Eircom to try to make them
understand how difficult using the phone can be for the hearing impaired, and how helpful it is to be able
to listen with both ears.

Peter




Audiologial Services in Ireland

ere is a short summary of a major, recently completed HSE review of audiology services in
Ireland (ROI) . The full report can be read on www.ihha.ie

Hearing impairment is a hidden disability. In adults, it can lead to social isolation, family tensions, and employment
challenges. In children, if present from birth or early years, it can have a major impact upon communication, literacy,
educational achievement and social and psychological development. This need not be the case. With early
identification and timely assessment, expert technical support and intervention, children and adults who are hard of
hearing or deaf can be supported to participate fully with family, peers and society based upon their own informed
choices.

Audiology services represent an important part of the support structures that should be available to people with
hearing difficulties or deafness; they provide assessment, information and intervention that are necessary for choices
to be made and actions decided upon. The National Audiology Review Group (NARG) led by a leading NHS expert
and including many frontline audiologists and experts was convened by the HSE in September 2009 and met on
twelve occasions, through to October 2010. The group was tasked with examining the services currently provided to
children and adults nationwide, and with formulating a national plan for the service. The overarching objectives of the
review were to:

. Assess the needs of the population for audiology services. 3

. Examine the services currently provided to children and adults nationwide.

. Review current provision in order to assess the extent to which it is both adequate and e
consistent.

. Make recommendations for a national plan for the service which would address any current inadequacies

and inconsistencies, with an implementation road map for the plan.

Many individuals and focus groups (including IHHA and DeafHear) made submissions and were interviewed by the
group. The work undertaken constitutes the most extensive examination to date of audiology services in Ireland. It is
clear that there are many committed and dedicated professionals working to deliver good quality audiology services
under challenging circumstances and they are to be praised for their efforts. Nevertheless, it is clear that there are
serious shortcomings in the services delivered to children, their parents and to adults with hearing impairments. To
address these shortcomings, to better meet the needs in the population, and to achieve better value for money,
NARG has made a number of recommendations in this report; chief amongst these are:

L The implementation of a national newborn hearing screening programme.

L Improvements in hearing aid and earmould services.

L A restructuring of services and staffing to provide better integrated teams, with enhanced communication
between professionals and with patients.

L The appointment of a national clinical lead for audiology and four regional clinical leads to lead the
modernisation programme, and to implement new care pathways and improved clinical governance.

L An urgent workforce review to confirm the extent of the required uplift of numbers of audiology
professionals.

L Establishment of nation-wide training for registered audiology professionals.

The review group’s vision for audiology services delivered in Ireland is of high quality, safe, effective and efficient
services, responsive to and meeting with the changing needs of everybody with potential or suspected hearing
difficulties, auditory function or imbalance or with tinnitus. The services should be accessed without unnecessary
delay and as far as possible be geographically convenient. They should offer clear and accurate information upon
which clients (or carers) can exercise their rights to make informed choices and should result in a high level of client
(or carer) satisfaction. The services should be staffed by a well trained, dedicated, caring and competent workforce
with a good governance and accountability framework, providing excellent clinical leadership at both national and
regional levels, and committed to an evidence-based and evaluative service. They should work cooperatively,
efficiently and collaboratively with closely allied disciplines as a multidisciplinary team, especially Ear Nose & Throat
departments, Speech and Language Therapy, and with other government departments and agencies and use
techniques, procedures, facilities and equipment that reflect best practice.

Hopefully the report will lead to a significant improvement in services. Delivered services is what counts. The IHHA
may give feedback on the report.

Please let us have your thoughts. Feedback to the editor 'Hearsay’ ihha@deafhear.ie
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August 2006:

y GP recommends an

independent audiologist
and hearing aid specialist located
in a salubrious county Dublin
neighbourhood. Mild to moderate
sensorineural hearing loss is
diagnosed. | fork out four
thousand euro for behind-the-ear
digital aids without insisting on a
trial period, as I’ve no reason to
believe that they’ll deliver
anything less than impeccable
sound quality and volume.

Problem after problem ensues.
I’m not hearing any better — in
fact, social situations become
increasingly more difficult in this
horrendous new world of strident
surround sound in which I am
unable to pick up the very voice
or voices | need to hear. Living in
a sea of overly loud noise without
benefit of conversation leaves me
feeling ill and exhausted but | am
determined to persevere,
determined to retrain my brain.
After four agonising months of
thrice-weekly visits for numerous
adjustments, my audiologist sadly
tells me there is nothing further he
can do. He is stumped, he admits.
With my four thousand euro in his
pocket, this man is telling me to
never darken his exclusive door
again.

November 2006:

A second assessment confirms
that the salubriously located
audiologist has provided the
correct audiogram and hearing
aids. 1 should persist, the new
audiologist advises. Andso |
soldier on.

December 2006:

| return to mainstream
employment and realise that my
hearing aids do me no favours in

an open-plan workspace. The
surround sound is more invasive
than ever, with phones ringing
constantly and copiers and fax
machines operating from nine to
six. The hearing machines go back
into

their box, come out for Christmas
dinner but are entombed again the
following day.

March 2008:

Austerity cutbcks mean
sacrificing one floor to save on
company rent. All thirty-eight
employees are suddenly cramped
together on the second floor like
battery hens. Double the number
of shrilling phones to contend
with. Double the number of fax
machines and copiers behind my
desk now deliver a nightmarish
enveloping noise through which |
attempt to work - until one day |
am not immediately aware that
my colleagues have been trying to
attract my attention for the past
ten minutes. | raise my eyes to
see three sets of lips silently
moving in front of my face.

September 2008:

Company doctor tells me that |
must comply with Health and
Safety regulations by wearing
hearing aids in the workplace and
must obtain an obligatory
assessment from (1) a qualified
ear, nose and throat specialist and
(2) an eminent audiologist.

The high-cost, self-financed
examination, to include an MRI
scan, reveals no abnormalities
but the hearing assessment
differs greatly to those of August
and November 2006. Now my
sensorineural hearing loss is
diagnosed as moderate to severe
and in-the-ear digital aids are
recommended. | carry out
ongoing research before deciding
to invest my last few thousand
euro.

March 2011:

I undergo a free hearing
assessment with a long
established company and insist
on a three-month money back
guarantee. My hearing loss has
mysteriously reverted to mild to
moderate and behind-the-ear
digital aids are recommended.
Within three weeks the stomach-
churning nightmare of strident
surround sound has again
become the reality of my hearing
world. The feedback from the
aids (despite numerous
adjustments) is so horrendous
that people beg me to turn them
off. 1I’m running out of shops
and banks and restaurants
because | cannot cope with the
din. | cannot hear what | need to
hear: the words that people are
saying to me. I’m still lip-
reading, | realise, but the
surround sound is a distraction.
Fortunately I returned the
hearing aids within two weeks of
the three-month guarantee
deadline and my money has been
returned.

Third time lucky — moi? Watch
this space for further details!
Paula



D uring 2010 there was plenty of talk as to how we
should celebrate this milestone. We decided that
we would have a gala dinner as the major event and an
organising sub-committee was formed, consisting of
Gina Robbins, Jo Curran and myself. The second event
would be a walk from the lovely Vale of Laragh to
historic Glendalough.

The walk - which took place on Sunday, May 15t - did
not require a lot of organisation. IHHA members on
that day included the ever-youthful Ken Edwartds, our
original President. A good time was had by all, not to
mention lots of healthy exercise, and we picnicked at
the Upper Lake on sambos and African wine!

Early in 2011 we started looking at various venues for
the dinner. I was in favour of the National Yacht Club
in Dun Laoghaire, having attended the EFHOH dinner
there a couple of years ago. However, we needed a
member to book it for us. Peter Derbyshire came to the
rescue and Gina and I went to meet him there one
Saturday in March, where the catering manager greeted
us. We viewed the function room, lovely and impressive
with a balcony overlooking the harbour, discussed
menus and numbers and eventually settled on Friday,
20th May as our D-Day.

We then worked on the format. The evening would
begin with a wine reception but we racked our brains as
to what we might have as entertainment. Gina came up
with the magic formula: a mime artist called Rueben. All
we needed now was for IHHA members to buy the
tickets and slowly but surely, with a few panicky weeks
to go, we got our numbers to sixty-five.

The great day arrived - a lovely sunny day - and Gina
and I were at the National Yacht Club at six-thirty that
evening. The tables were already beautifully laid out,
Maggie had brought along some lovely helium balloons,




so all we had to do was wait for our sixty-five attendees
to arrive. We had a number of founder members there,
including our special guest of honour, the IHHA’s first
President, Ken Edwards, who arrived with his lovely
wife, Diana Erskine Hill, and our current Vice-President,
Michael Tighe. We were also honoured by the presence
of the gracious Kate Byrne, a founder member who
travelled all the way from Waterford for the occasion.
Everyone mingled and chatted during the reception and
wandered out onto the balcony to gaze out at the lovely
yachts in the bay.

Our President, Maggie, gave a nice informal few words
and then we sat down to what I can only call a
scrumptious meal. My mouth waters when I think about
it! For starters, an appetising and delicious seafood
platter, then a refreshing summer fruit sorbet followed
by melt-in-the mouth Wicklow lamb. Then Rueben
took to the floor and performed some hilarious mimes.
He was a hoot and all were in stitches of laughter. After
this came our asséette des deserts (for non-Francophiles: a
plate of mini deserts), each one really tasty, followed by
coffee.

I cannot finish without mentioning the style: everyone
dressed in best bib-and-tucker. All agreed it was a night
to remember. The only thing I was sorry about was that
we had very few country members. I had obtained an
excellent rate from the Kingston hotel across the road
but no IHHA members availed of it.

To all who attended and sent emails - a big thank you. I
think it is fair to say that everyone really enjoyed the
night; I certainly did. Last but not least, to all the catering
staff in the National Yacht Club a huge thank you for
the excellence of the service and attention to detail

Mawra
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Meeting with the Minister of Communications
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Recently representatives of the TV Coalition Alliance met with Minister Pat
Rabitte,on the switchover from analogue to digital television. Below is our
follow-up letter.

Minister Pat Rabbitte
Department of Communications, Energy and Natural Resources

29-31 Adelaide Road, Dublin 2
8th June 2011

Dear Minister Rabbitte,

In our capacity as representatives of the TV Access Coalition, Gerard Scully of Age Action Ireland and Michal Tighe of Irish
Hard of Hearing Association and | would like to offer you our belated thanks for meeting with us on 13" May. We found the
meeting very helpful in furthering commitments to and engagement with the issues surrounding accessibility of digital television
for older people and people with disabilities.

We are pleased with the assurances that we got on an number of issues, such as the need for helpline staff to have disability
awareness training, the need to consult early with community and representative organizations and to support them to distribute
information.

We are hopeful that funding will be secured to provide practical and financial assistance with the switchover for those in most
need, and look forward to hearing news on this shortly. We are delighted that security issues will, in any case be taken into
account in vetting people going into people's homes. In response to your request for representative organisations’ support in this
matter, we are hopeful that where capacity exists within organisations with staff on the ground that this can be supported, whilst
also recognising that there may be costs involved that could not be borne by the organizations themselves.

We look forward to further engagement with Eanna O’Conghaile, in particular regarding the BAI's missed reviews of the Access
Rules in 2008 and 2010, the monitoring and enforcement of those rules and the particularly low quotas for audio description.

With regard to the issues, we look forward to hearing more about measures to encourage inclusion within the public sector
broadcasting review which is to take place this year.

We now hope that as a result of our meeting and subsequent contacts with Eanna O’Conghaile and Albert Jordan, that we can
work collaboratively to ensure that no one is left behind in the switch over to DTT. We also look forward to working with you
and your department in the interests of people with disabilities and older people into the future.

Kind regards,

Dr. Mark Magennis, NCBI Centre for Inclusive Technology (CFIT)
On behalf of the TV Access Coalition



Panie at the Pyramuids

y bad hearing got me into trouble in Cairo, a city where women do not venture

outdoors without a chaperone. 1’d booked myself into a small group adventure tour
of Egypt and was advised that 1’d be joining the six others the following morning in Luxor.
I would travel from Cairo by overnight train that evening and would be met in Luxor by a
company representative.

Normally a minibus is hired for group excursions but as | was the only company customer
in Cairo it made economic sense to provide a car for my transport. A personal driver and a personal guide, a learned Egyptologist,
would bring me to see the sights and would deliver me back to my hotel in time to catch that evening train to Luxor.

All went well at first, especially when I explained that | had a hearing problem and relied mostly on lip-reading. | spent some
fascinating hours at the museum before indulging in a sumptuous lunch. Then it was time to see the pyramids in Giza, a suburb of
Cairo.

It was oppressively hot at the pyramids and | suddenly felt completely disorientated. My back ached, | developed a severe migraine,
my tinnitus flared up and the perspiration was streaming down along every surface of my body. Asim, my guide, gave me the historic
rundown, most of which | was unable to hear, as I’d developed a concentration deficit trying to cope with my physical discomfort.
Despite this I was not willing to forego my one and only opportunity to see inside the second pyramid. Asim took my belongings, as
no cameras are allowed, and told me that he’d meet me “over there” in twenty minutes. “Where exactly?” | asked. “Over there,
mumble, mumble, mumble ...” he reassuringly replied.

Twenty minutes later and waiting “over there” in the glaring heat of the desert there was no sign either of Asim or the car. | was
dehydrated and in need of water and the bottle was in my bag which was in his possession. In fact everything of value was in that bag:
my camera, my money and cash cards, my passport, my sunblock, my tickets, my contacts and addresses.

One hour later I had searched all three car parks and entry-exit points without success, alerted the police and spoken to every souvenir
vendor, man, woman or child. They were all on the lookout for Asim and the car. 1’d also approached the first aid point but the queue
of fainting and collapsing tourists in need of cool shade and water was prohibitive. I didn’t have time to wait my turn — I had to be on
that evening train to Luxor.

A second hour passed without an Asim sighting and | was beginning to believe that he’d absconded with my valuables. A kind vendor
eventually suggested that | should take a taxi back to my hotel. Very few taxi drivers were familiar with the Mohandeseen area where |
was staying but he would search one out. Fifteen minutes later | was sitting inside a battered vehicle but was delivered safely to the
Havana Hotel. | paid my fare with some US dollars 1’d kept carefully hidden in my moneybelt.

As | walked through the lobby, an irate Asim was audibly screaming from the phone held aloft for my chastisement by the
receptionist. I barely had time to freshen up and have an evening snack before rushing to the train station, thankfully with my newly-
returned belongings. And I never did find out how Asim and a conspicuously large limousine managed to avoid detection by so many
and for so long during those nightmare hours at the pyramids of Giza.

Paula
TR The next World Conference for
FEDERATION OF the Hard of Hearing will be
HARD ' F HEARING arranged in Norway, 25" -

PEOPLE 28" June 2012.

The conference venue is located the second largest and most beautiful city in Norway, Bergen. It is a very
special city with a lot of charm, where you will find "everything" in a short walking distance. 900 years old "Bryggen" is on UNESCO's
World Heritage List. Bergen is called "The Gateway to the Fjords". The city is surrounded by one of the world's most spectacular
tourist attractions - the Norwegian Fjords. You will hence have a lot of possibilities to combine the conference with a wonderful vacation.
The planning of the conference has started and we can already now promise you a very interesting few days. The main theme will
probably be "A Better Life", with several well qualified and interesting speakers.

The venue for the conference will be The Grieg Hall, a Culture and Conference centre having its name from the famous Norwegian
composer, Edvard Grieg. It is located in the city centre of Bergen, within walking distance from all hotels, sights and restaurants.
Upcoming news and conference developments will be posted at the www.IFHOH2012.no web site.

We are glad and proud to invite you to Bergen in 2012, to a conference which will give you new knowledge which can give you a better

life as hard of hearing. You will be able to interact with several hundred participants from all over the world, in a destination where it
almost never get dark at that time of the year and in a picturesque city which will offer you beautiful and interesting experiences!

Knut M. Ellingsen, President, The Norwegian Association of Hard of Hearing







